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Welcome 


Terre Haute Regional Hospital extends to 
you, our patient, a warm welcome. A staff 
of physicians, nurses, and allied health 
professionals constantly work to make 
your recovery as speedy as possible. 
Recognizing your hospitalization means 
uncertainty and adjustment, we are 
anxious to answer any questions you may 
have about your care. We want your 
hospital stay to be pleasant. 


This patient information booklet has been 
prepared to acquaint you with many of 
our services and policies and to help you 
feel at home in the hospital. Any 
suggestions you wish to make will be 
gratefully accepted. 


Terre Haute Regional Hospital 


Terre Haute Regional Hospital opened its 
doors in September of 1979 when St. 
Anthony’s Hospital closed. From its 
planning stage as a modern Hospital 
Corporation of America facility, Regional 
considered the total health care needs of 
the Terre Haute community. 


A modern, efficient, and totally equipped 
284-bed hospital, it immediately became a 
vital part of the medical establishment 
serving Terre Haute and the surrounding 
two-state area. It is the aim of Regional 
Hospital to stay at the peak of efficiency 
and service. 


Admission to the Hospital 


ADMITTING PROCEDURE 


Your admission to the hospital is 
requested by your physician who is a 
member of the hospital medical staff. 
When you enter the hospital, you are 
asked various questions by admitting 
personnel. This information is necessary, 
and we appreciate your help in answering 
them. Permits for treatment must be 
signed by each patient or by next of kin. 
Permits for minors must be signed by a 
parent or legal guardian. 


PRE-ADMISSION 


The hospital may mail you a pre- 
admission packet which requests 
information. This should be completed 
and returned as soon as possible to Terre 
Haute Regional Hospital. This will 
expedite the completion of your 
admission forms and will help prevent 
unnecessary delay when you arrive. 


WHEN TO ARRIVE 


Your appointed time of arrival is made to 
allow time for tests requested by your 
physician. Your promptness will permit 
nurses and technicians to begin your 
care on schedule. 
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ACCOMMODATIONS 


The hospital offers a choice of private or 
semi-private accommodations. Although 
every effort is made to provide you with 
the type of accommodation requested, 
sometimes alternate arrangements may 
be necessary due to emergency 
conditions. All patients are admitted, 
rooms assigned, and treatment 
administered without regard to race, 
color, or national origin. 


VALUABLES 


Please leave valuables at home or send 
them home with members of your family. 
The hospital cannot be held responsible 
for valuables or money kept in your 
room. When not in use, dentures, 
eyeglasses, and contact lenses should be 
placed in your bedside cabinet. The 
hospital cannot be responsibile for 
breakage of such items. Containers for 
storing these items are available at the 
nursing station. 


Payment 
for Your 
Hospitalization 


IF YOU HAVE INSURANCE 


If you have Blue Cross, Medicare, or 
Medicaid coverage, you should bring your 
identification cards with you. Holders of 
other commercial hospital policies should 
obtain the necessary claim forms from 
their employer or insurance agent before 
the time of admission to the hospital. 


Hospital insurance plans do not normally 
provide full coverage of your hospital bill, 
and you will be expected to pay any 
difference between your coverage and 
your total bill at the time of discharge. 
Any deductible amount is also payable at 
the time of discharge. 


Your hospitalization coverage is a 
contract between you and your insurance 
company; and while we will cooperate in 
filing your claim, you are ultimately 
responsible for your account. 


IF YOU HAVE NO INSURANCE 


If you have no funds readily available to 
pay your bill, we ask that you or some 
member of your family seek the advice of 
our patient accounts supervisor, 
extension 1172, who can suggest ways of 
making financial arrangements. 


PHYSICIANS’ FEES 


Your hospital bill does not include your 
attending physician, radiologist, or 
consulting physicians’ fee. These 
physicians are independent practitioners 
and you will receive a separate bill from 
them for their services. 


Visitors 


Since much of your time in the hospital is 
spent receiving care and treatment, 
visiting hours must be restricted to allow 
you the rest you need as an important 
part of your recovery. Please ask your 
friends and relatives to observe the 
visiting rules. 


PLEASE... 


* Only two visitors should visit a patient 
at one time. 


* Limit visits to 10 minutes to avoid 
tiring the patient. 

* Leave the patient’s room during the 
doctor’s visit, while treatment is being 
given, or upon request of the nurse. 


* Children under 14 years of age are not 
permitted in patient rooms. 


* Do not leave young children 
unattended in the lobby or waiting 
area. 


* NO SMOKING IN PATIENT 
ROOMS. 


* No food or beverage in patient rooms, 
except by permission of the nursing 
supervisor. 


VISITING HOURS 


General visiting hours — 1:00 p.m. to 
8:00 p.m. 


ICU-CCU & PUC visits limited to 2 
members of the immediate family for 10 
minutes at: 
8:00 a.m. 4:00 p.m. 
12:00 Noon 8:00 p.m. 
Obstetric and Mental Health units have 
special visiting hours. 


Volunteer Services Department 


The Volunteers of Terre Haute Regional 
Hospital extend to you their warmest 
greetings. Regional Hospital Volunteers 
and Pastoral Care Volunteers wear blue 
smocks. They not only provide services 
for the comfort and well-being of patients, 
but they also give freely of their time and 
their talents in assisting the Hospital’s 
Guild with various projects. 


VOLUNTEER SERVICES 


* 


* 


* 


Operating the gift shop 
Staffing the information desk 


Providing escort service to patient 
rooms 


Sorting and delivering mail 


* Assisting visitors 


* Assisting patients with various errands 


within the hospital 


* Writing and mailing letters for patients 
* Serving as hostesses in the surgery 


waiting room 


* Assisting Chaplains 
* Volunteer Support Program 


General 
Information 


MEDICAL CARE 


Your doctor, who is a member of our 
medical staff, is responsible for your 
clinical treatment while you are here. He 
will make all necessary arrangements for 
your laboratory examinations, drugs, 
special diets, and other treatment. Your 
physicians’ bill for professional services is 
separate from that rendered by the 
hospital. 


NURSING CARE 


The nursing staff of the hospital is 
committed to planning for and providing 
professional, effective nursing care which 
is individualized to your needs. The 
licensed practical nurses, nurses’ aides 
and unit secretaries are members of the 
nursing team and work directly under the 
supervision of registered nurses. 


DIETARY 


Your diet, like your medications, 
treatment, and diagnostic tests prescribed 
by your doctor, is important. Regular, 
soft, liquid, and special diets are prepared 
in accordance with your doctor’s orders 


under the direction of a registered 
dietitian. The dietary personnel will 
instruct you in any special diet 
procedures that are recommended by 
your doctor. 


CAFETERIA 


The hospital cafeteria is open as a 
convenience to visitors and families of our 
patients. Good food is available at 
reasonable prices. Hours of operation are 
posted. 


GUEST TRAYS 


In cases where patients cannot be left 
unattended, the nurse can order a guest 
tray. You may pay for the guest tray at 
the time you place the order. 


SNACKS 


Sandwiches, snacks, and refreshments for 
visitors may be obtained 24 hours a day 
through vending machines located in the 
cafeteria. Microwave equipment is 
available to heat your selection. 


FLOWERS AND MAIL 


Any flowers or mail addressed to you will 
be delivered to your room. Mail received 
after you have been discharged will be 
forwarded to your home address. 


TELEPHONE 


Telephones are provided for each patient. 
Outgoing local calls may be made at no 
cost by dialing “9” and then the local 
number. Long-distance calls are placed by 
the hospital operator and charged to your 
home or business telephone or made 
collect. 


TELEVISION 


Television is available to each patient at 
no extra charge. Instructions for 
operating the pillow speaker will be given 
by your nurse. Please keep the volume as 
low as possible to avoid disturbing others. 


STAYING OVERNIGHT 


In private rooms overnight sleeping 
arrangements may be arranged for 
husband, wife, or immediate family 
member. There is no charge for this 
service, and the nurse can assist you in 
this convenience. 


SOCIAL SERVICES 


The social service department will assist 
patients and their families with emotional 
stress or social problems that often 
accompany an illness. Services include 
counselling for personal and family 
difficulties; information on financial 
assistance; discharge planning and post- 
hospital care; and referral to public and 
private agencies offering specialized 
services. For more information phone 
extension 1664. 


CLERGY 


The Hospital’s Staff Chaplain is available 
Monday through Friday, 10:00 a.m. — 
4:00 p.m., and is available on an on call 
basis after hours. Visits by the Staff 
Chaplain and other area clergymen are 
not restricted to visiting hours. The Staff 
Chaplain may be contacted during the 
designated hours and after hours by 
calling the Hospital’s operator. 


PATIENT RELATIONS 


Representatives of the Patient Relations 
Department are responsible for 
implementing the hospital’s CARE 
Program. The CARE Program guarantees 
satisfaction with all services provided by 
the hospital staff. The Representatives 
visit newly admitted patients daily, and 
are available to discuss with patients any 
disatisfaction regarding services provided 
by the hospital. The Representatives may 
be contacted by calling extension 1665. 


GRATUITIES 


Terre Haute Regional Hospital staff and 
volunteers are here for your service. 
Gratuities are neither expected nor 
permitted, and we earnestly request 
adherence to this policy. 


Medical 
Services 
and 
Facilities 


LABORATORY 


Most patients admitted to the hospital 
have laboratory tests as part of their 
admitting procedure. Other tests may be 
ordered by your physician or surgeon. 
The professional who analyzes a sample 
of your blood is a medical technologist. 
The MT has graduated with a degree 
from an AMA approved school. The 


Medical Director of the clinical 
laboratories is a Pathologist, a physician 
with intensive training in diagnostic 
techniques. Surgically removed tissues 
are examined by the Pathologist for 
independent study and diagnosis. 


RADIOLOGY DEPARTMENT 


The Radiology Department is under the 
direct supervision of a Radiologist, a 
medical specialist in the study of X-rays. 
The latest diagnostic equipment is 
available including a whole-body 
Computerized Transverse Tomography 
Scanner — or CT/T Scanner. All 
examinations performed in the 
department are carried out at the request 
of your physician and the results of the 
examinations are reported to him or her. 


SURGICAL DEPARTMENT 


Patients scheduled for surgery generally 
receive visits by various medical 
personnel who must perform many tests 
that aid in the patient’s treatment. Our 
surgical department is staffed by skilled 
personnel qualified in assisting the 
surgeon. 
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Following surgery, you will be taken into 
the adjoining recovery room for constant 
observation during your postoperative 
period. Once you are judged by the 
anesthesiologist to be in a satisfactory 
condition you will be returned to your 
room. 


PHARMACY 


The hospital pharmacy is staffed by 
registered pharmacists who dispense 
medications and intravenous fluids 
ordered by your physician. 


RESPIRATORY THERAPY 


Trained personnel, under the direction of 
a physician specialist in pulmonary 
diseases, administer appropriate types of 
inhalants and chest physiotherapy 
measures for treatment of certain 
respiratory diseases and heart conditions. 
The department also provides pulmonary 
function testing and arterial blood gas 
analysis. All services are administered by 
order of the attending physician. 


PHYSICAL THERAPY 


Treatment in our well-equipped physical 
therapy department is administered under 
the supervision of a registered physical 
therapist. Your physician may prescribe 
physical therapy to relieve soreness and 
pain or restore strength in limbs 
incapacitated by illness or injury. 


INTENSIVE/CORONARY 
CARE UNIT 


The hospital’s Intensive/Coronary Care 
Unit provides the highest concentration of 
care in the hospital. The Unit is especially 
designed for patient’s needing constant 
observation. 


This Unit contains monitored beds and a 
fully equipped modern nurses station 
where patients can be observed at all 
times. Emergency equipment is located at 
the bedside so that complications can be 
dealt with instantly. 


PROGRESSIVE CARE 


This area is equipped for selected patients 
whose condition is more stable than 
Critically ill patients, but who still require 
constant monitoring. 


NUCLEAR MEDICINE 


Nuclear scanning equipment is used to 
detect abnormal function or disease 
conditions by measuring emitted rays of 
isotopes that have been injected into the 


body. Brain, thyroid, lung, liver, and 
kidneys are among the organs that can be 
examined. 


MEDICAL RECORDS 


The medical records department 
maintains a detailed medical record of 
your treatment and progress. This is for 
the current and future use of your 
physician, and its contents will not be 
disclosed to any third party except by 
your written consent and that of your 
physician or by court order. 


EEG DEPARTMENT 


Electroencephalographic equipment is 
available to record brain waves produced 
by the electric impulses of the brain to aid 
in diagnosing various injuries and 
diseases. 


EKG DEPARTMENT 


An electrocardiogram is a measurement 
of the heart’s activity. Interpretations of 
EKG’s are provided by local physicians 
and a computerized EKG service. 


LAMB CENTER 


A treatment unit for alcoholism and drug 
dependency, known as the Lamb Center, 
is available within Terre Haute Regional 
Hospital. Staff for the 18-bed unit includes 


physicians, nurses and psychologists. In 
addition, certified counselors, social 
workers, chaplains, dietitians and 
recreation activities therapists. 

Individuals may be referred 24-hours a 
day by a physician, agency, family 
member or an employer. Self-admission is 
also possible. The private telephone 
number of the Lamb Center is 234-7766. 


GASTRO-INTESTINAL 
LABORATORY (G. I. LAB) 


The G. I. Lab provides treatment for 
patients suffering disorders of the 
digestive system. It is equipped with fiber 
optic Endoscopic instruments which allow 
physicians to examine the hollow organs 
of the body. 


EMERGENCY CARE 


Immediate and efficient care of the 
emergency patient is one of the most 
important services performed by the 
hospital. Treatments are given in 
accordance with the medical urgency of 
each patient. The emergency room is 
open 24 hours a day and a physician is 
always available in house. In addition, the 
emergency room houses a data base of 
poison control information. 


OUT PATIENT SERVICES/SAME 
DAY SURGERY AVAILABLE 


All services such as laboratory, X-ray, 
physical therapy, radiation therapy, 
respiratory therapy, EKG, EEG, etc., are 
available to patients not admitted to the 
hospital when prescribed by their 
physician. 


Same day surgery services are available. 
You may wish to ask your physician 
about this increasingly prevalent surgery 
alternative. 


RADIATION ONCOLOGY 


Services within Regional’s Radiation 
Oncology Department provide modalities 
or an alternative for the treatment of 
cancer. Methods of treatment available 
include X-ray therapy (cobalt-high energy 
machine treatment), intercavitary radium 
implants (a surgical procedure), and 


ortho-voltage treatment through a 250 KV 
machine which is used in the treatment of 
skin cancer and a number of other 
various disorders. 


The hospital’s Radiation Oncology 
Department expanded in early 1986. The 
expansion added 4,000 square feet to the 
previously existing 2,600 square feet. The 
expansion brought the addition of a linear 
accelerator, a high energy machine used 
in the treatment of cancer. 


CARDIAC CATHETERIZATION 
LAB 


Terre Haute Regional Hospital is the only 
hospital in our service area providing the 
important diagnostic test known as 
cardiac catheterization. This test is used 
to evaluate cardiac function, coronary 
disease, valve function and to check on 
the progress of post-coronary surgery 
patients. 


Hospital Costs 


People are often unaware of the immense Terre Haute Regional Hospital 

sums of money and the number of consistently searches for new and 
employees involved in the operation of a effective management techniques which 
modern hospital. result in more patient economies and 


better care. 
The same high costs that impact your 
family budget affect hospitals. Medical 
progress demands that hospitals keep in 
step with the advances in prevention, 
control, and cure of disease and 
disabilities through new skills, tests, 
treatments, equipment, and highly trained 
technical personnel. 


For Your Safety 


We are constantly on the alert to prevent 
accidents. Signal for your nurse and ask 
for help rather than attempt some action 
or movement that may result in 
accidental strain or fall. Signals are 
located at your bedside and in the 
bathroom. 


If side rails are used on your bed, leave 
them in place. Do not try to lower them 
yourself, and never attempt to climb over 
them. 


SMOKING 


Smoking in a hospital can be dangerous, 
particularly in areas where oxygen is 
being used; therefore, we ask you to 
confine your smoking to your room or 
smoking area. 


Smoking in bed, even if your doctor has 
given you permission to smoke, is never 
completely safe. If you should be under 
sedation of any kind, for your protection, 
we say, “NO SMOKING PLEASE.” 
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Going Home 


When your physician has authorized your 
discharge from the hospital, you or a 
member of your family will be directed to 
the cashier’s office to complete your 
financial arrangements. When your 
account has been settled either by cash 
payment or assignment of your insurance 
benefits, a discharge slip will be given to 
you. This is to be presented to the nurse 
on your floor who will assist you in 
leaving the hospital. 


CHECKOUT TIME 


In order to prepare your room for 
incoming patients, we appreciate you 
vacating your room no later than 1:00 
p.m. Your cooperation will be appreciated 
not only by the hospital but by an 
incoming patient as well. 


DELAYED CHARGES 


It sometimes requires as much as 24 
hours for a charge slip from a given 
department of the hospital to be posted 
on your bill. For this reason, charges for 
treatments or medicines ordered during 
the 24 hours preceding discharge may not 
be received at the business office in time 
to appear on your bill before you leave 
the hospital. A bill for any delayed 
charges will be mailed to you a few days 
after discharge. 
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THE JOINT COMMISSION ON 
ACCREDITATION OF HOSPITALS 


has accredited 


Terre Haute 
Regional Hospital 


Our Qualifications 


Regional Hospital has been accredited by 
The Joint Commission on Accreditation 
of Hospitals consisting of the American 
College of Physicians, American College 
of Surgeons, American Medical 
Association, and the American Hospital 
Association. This accreditation provides 
assurance to you, our patient, of the 
finest quality of medical care available. 
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